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Agenda

* Microsoft Strategy for next 5 years

* Online solutions (Windows & Office
Live)

* Microsoft CRM
* Office and Vista



Microsoft Strategic Update

How software will be delivered as a service and
the impact this will have on computer
hardware, software, devices, upgrades,
bandwidth requirements, customisation and
configuration, eCommerce integration and the
consumer and business user.



Dreams and Investments
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Hardware Trends

* Processors

* Storage

Qualified for 2006



Broadbanad: A Global

* 105M broadband homes in US
* 80% of all US homes by 2010

China is expected to have 34M
broadband subscribers, US at 39M

South Korea with 73% of its
Web users with high speed

or broadband connections Broadband Share of US

United States drops to 12th

place in latest international -
broadband ranking /
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Europe overtakes States 1089% "
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Digital Workstyle - 2006
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“Live” Principles

Software plus Service

Server = Service

Support multiple PCs and devices

Multiple styles of client

Combination of client software,
peer-to-peer, and Internet services
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Broad Sea Change
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The Microsoft “Live” Platform
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Microsoft Assets

Multimedia/DRM  Vision
Dynamic Systems Initiative

XML/Web Services Translation Machine learning

Mapping Speech/Ink

Technologies

Q”/J Windows Mobile Pf’odu ts
A Windows ,.ll| | 'E;";,%;Or%?g " Visual Studio

- l& Microsoft Microsaft
@ xBOX [BOffice msn  SQLServer



The Beginning
of the “Live%Era ‘

. Atan Inflection Point

Software Plus Services
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Portals and
Collaboration

Role-Based
User Experience

Microsoft*

/Contextual

 Business Intelligence
QSQL SEIVE;

Web Service
Extensibility
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The I\/Ilcrosoft Platform
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We are not all the same....

Characteristics

# UK
Entities
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Small

Microsoft

Enterprise &
Partner Grou,

¢

' o oy 4
Y Yy

f'f""E

ay NN SSSs
Ny NSNS Ss

Business Midmarket Corporate Enterprise
s D 4 D [ Y h
<25 PCs 25-500 PCs @ [500-1,000 PCs | >1,000 PCs
1-49 50-1,000 1,000-5,000 >5,000
employees employees employees employees
" y § y § . J
4M 150K 1k 10[0)
\—/



Today’s Small Business

* Marketing the company, its
products and services (56%)

* Keeping ahead of competition (56%)

Source: AMI
AMI SB Country Reports where SB = 1-24 PCs
Markets included: US, UK, Germany, France, Canada, Japan, China, Australia, Korea, India
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Growing the
business
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Managing cash
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Microsort Small Business Specialist Community
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Microsoft Small Business Consultant Fin - Microsoft Internet Explol

File Edit Vew Favorites Tools Help
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: Address |@ http: /. beentral. co.uk/consultant/default. aspx?pc=rg6+1wg &r = 10&c=0 v| Go

( gicePﬁE’e'dabf Microsoft

bCentral Home

About Us Search results for all consultants

Business Newsletters
Columnists

Here is a list of consultants in your area who can advise you on software and hardware purchases. Read more about working
with consultants.

Business Technology
Hardware

Networking

Mobile and Wireless
Your Company Website
IT Security

Software Tips

Search Results: 329 Results 1t0 15 pext == 4. Return to start a new search

Business Information Consultant Name Location Postcode  Phone number Website Consultant Type
Starting Up Vircom Limited Reading RGE 1PT | +44 (0) 870-286-3663  www.vircom.co.uk Small Business Spedialist
I‘"'!Elrl-cetlng g:dnnm ham and Othen Of _Il—_ﬁnley On RGS 2DN | 01491413180 W, c-and-o.co.uk small Business Specialist
Finance, Tax and Legal Uxiord ames
People Management Positive Computing Ltd Reading RG14HP | 08456015323 www , positivecomputing. com
Tools from MSN Lumley Ltd Maidenhead  SL&E6TE | 01628 581423 www lumley.co.uk Small Business Specialist

Microsoft Products Solsis Ltd Reading RGE4UT 01189751166 wwe . solsis. co.uk Small Business Specialist
Small Business Software ATHM Ltd Loudwater HP10 3QY 01628 642200 atm.ltd.uk Small Business Specialist
(s Tifes WS Hart Training Yateley GUA46 6HQ | 01252 683005 overton-net.com Small Business Specialist
Buying Software

g D S Baker IT Bracknel RG12 2LW 07343 604559 vy dsbakerit.co.uk Small Business Spedialist

Interactive Features Micropoint Mananed Services Ltd | Reading RG20BZ | +1(0118) 9131300  www.micropaint.co.uk Gold

Competition

Mouveau Solutions Ltd Reading RGE54J6 0845055 6066 WMIW . NoUVEeau. co. uk Gold
Downlead Centre

. g il WWW, il y

Online Exhibition Azlan Wokingham RG412GY 0118 9777766 www azlantraining.com/uk | Gold
Calendar of Events Interguad Learning Ltd Reading RG11X | 01189 333943 www.interguad. com Gold
Find an IT Consultant Badager Software Ltd Reading RG45BB | +44(0118) 946-4428  www.badger.co.uk Gold
Interactive Tools UKM Group Limited Reading RG7 1QF | +1(0118) 9881200 | www.uknaroup.com Gold
Glos=sary VERITAS Software Reading RG2EUH 0870 2431080 www veritas. com Gold

Other ways to buy software
If you know exactly what you want, you can buy boxed software from one of these Microsoft resellers, And if you don't know where to start, check
out our jntroduction to buying Microsoft software,

Are you an IT consultant? Learn about becoming a Microsoft Partner.

Copyright Microsoft 2006 Site Map Terms of Use Privacy Statement Microsoft UK Home

@ Done ® Internet
:




UK SBSC Benefits

* Use of the UK SBSC logo in printed and online
marketing materials

* Preferred placement on the Partner Finder tool ‘Microsofts
on the Small Business section of the Microsoft Small Biisiness

EEE _ Specialist
* Access to pilot of telephone pre-sales technical
support — including competitive assist

* Sales and marketing collateral aligned to
Microsoft small business marketing campaigns

* Dedicated website with relevant content and
tailored offers

* E.g. Microsoft ® Financing
* Early access to Beta programs
* Aligned with the UK SBS User Groups

UK Partner Qualified for 2006




UK SBS Partner Groups

* Run by partners, for partners

* Monthly face-to-face interaction with your
peers

* Support for your technical &
sales/marketing questions

* Now reaching nearly 400 partners across
the UK

* Two online forums as well:
*  WWW.Ssbsbpi.co.uk
* groups.yahoo.com/group/uksbsg/

* Connected to the best & brightest from
around the world

* Supported by but not owned or managed
by Microsoft

Week 2 Midlands North Wales South Wales




Summary

* Microsoft is continuing to evolve and
drive the industry

* We have solutions that mix online and
disconnected as needed

* Work with SBSC partners for best
customer experience



Microsoft

Your potential. Our passion.”

© 2005 Microsoft Corporation. All rights reserved.
This presentation is for informational purposes only. Microsoft makes no warranties, express or implied, in this summary.
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